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May-01 :: 0 nla 11.61 nla :::

Jun-01 ~: 0 n/a 11.60 nnl/a
a

'.~:!
Jul-Q1 ,: 0 n/a 3 00

:: Aug-Q1 :i 0 n/a 4.42 n/a ;: ~

it:::::;:2:~~.:~~;!.f:l.:::·.: •.:::::::.~. r:::::::::::::::::~e:l:::: .::~ .:::·:::i.~::EMi[~rfl~tl!i~I~~il~L ..., ,.,., , ,.,"' ,.,., , ,.., .

WD Reply Attachment C - 162



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Delay Days for SWBT Missed Due Dates

7.0,---------------------,

60

5.0

4.0

3.0

2.0

1.0

...........::

.............•........::

I
--' ---SWBT 1
--+-- All CLECs I

<;>
:;-,

ac
::J--,

a
.6
Q)
LL

a
C
co-,

aao
~

a
a
:>
o
z

aa
i>o

00 ...-.--1-......- __- ...... -+_ - ..

aa
6-
Q)
if)

"

1··-·_· SWBT !
I--+-- All CLECs 'I

...'

50
'.-

~

a
C
co-,

WD Reply Attachment C - 163



PERFORMANCE Mf:ASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Delay Days for SWBT Missed Due Dates

6.0

Broadband DSL - No Line Sharing "'~r .
All CLECs ASI In Partty 7.0 ,....----------------------,

# Missed Avg No. Avg. No. (Yes = 0) :::
Due Dates of Days of Days (No = 2)

5.0

9
'"::I«

o
C
::I-,

.'

.............................................................., , ;:

a C? 0 a 99;:;
.Detici>'c-so
~ ~ « ~ ~ ~ ~

. }

40

:;: 3.0
0 n/a n/a n/a j~\
0 n/a n/a n/a '.; 20:::

0 n/a n/a n/a

0 n/a n/a n/a ::: 10

0 nla n/a n/a .!: 00
0 n/a n/a n/a

~t0 n/a n/a nla

ill
:~~

S:'i::::::;"~~?~~;DSL~:~r zv.,", 1:::
~ 10.0

·i; .:~.::.'.:: 80
jj

~:~:~~I! ~ ~;: 1~~: z: :11 ::

Apr-01 :i 0 n/a 5 85 n/a i:i

May-01 :~ 0 n/a 966 n/a i:: 2.0

Jun-01 :: 0 n/a 6.76 n/a ::: 00 +-_+-_..-~,..--+_....._-+_...._ ...._ ..._ .....---+
Jul-Ol :!i 0 nla 8.56 n/a I:

iii Aug-01 :: 0 n/a 4.81 n/a ~:

:1·.:..:::~~::~~:·:~~~~1~:· ..:·:·:·:·:·:·~:·:·:·:···.·:·:·:~·:·r:·:·::··:·:·:·:·:·:·:·:·:~~[:·:·::·:·:·:·:·:·:·:X·~i:J,:~i::!li::i:i:i:i:~ii:~~;I::::il:::1;"' ...

iii 4.0
1

- . - - - - Benchmark I
--+-- All CLECs I

~. 20

1.0

9
'"::I«

'.' .:.'.::.:.'.:.'.:.'.:.'.: : .: : ; : : : :. : ; : ; y.: : : : : : : : : ; : : : : : :..-: : : : ~ ..: : : : : :...••..:.:.:.:.: : :.:.:.:.: .

JUI-01.:: 0
. Aug-01 ::: 0

:1(:::::·:i·~··~~:5~~;r:·f[r:·: ..::· ..:·····.·:.....:::.?J:

::: 0 0 +--.--,--+-+--+--+--+--+--+--+--+_---+
n/a n/a n/a r

................~~;J ····:··::·.~;Ji;!ij!;i~!ii~~~::!1~1:ij::i!:1.1.: : : :..: :.:.:.: .

WD Reply Attachment C - 164



Pl;RFORMANCl; Ml;ASURcMcNT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days

0 'i 0 9
l5. <: ::;

'" ::l -,« ::;: -,

0.8%

07%

06%

05%

0.4%

0.3%

0.2%

0.1%

00%
0 0 0 0 0 0 00 9 0 0

a. " ::- <> <: .6 .:... 0 .. .!!; .. '"rtJ a z 0 u.. ::;:

r···········································

F.""===i::I----....,..".=-=::":....:=:.:;::..~:::..r:.:::;;..,.,,,.,;--,.---...1

Oct-OO ~: 481 1 0.2% 05% -0.85 ':'

Nov-OO :: 218 1 0.5% 0.4% 0.20 !,
Dec-OO :, 100 0 00% 03% -0.53 ~:.
Jan-Ol :' 123 0 0.0% 0.7% -0.91 ::

Feb-01 141 0 00% 04% -072 m
Mar-Ol 129 0 00% 03% -0.67 i::
Apr-01 83 0 00% 03% -048 :::

May-Ol 145 0 00% 04% -075 ::,

Jun-01 168 0 00% 04% -085 ::

JulOl 131 0 00% 03% -0.66 ::

i AU9:01 , 250 1 04% 02% 0.66 i::

;[1::': :::i.i~:~:::S;:;ll:.::: ::: . ';,~Fl'" ":. ::':':':)::.1': ::.:.: ::::::':::?}~f;:;iiiiiii;!:::i:J':;:r:;::;::xr: ·.:;IiI!li):I:;:li;: ,.

SWBT
% MIssed % Missed

"30 Days "30 Days

0.0% 0.0%

0.0% 0.0%

00% 0.0%

00% 00%

0.3% 0.0%

00% 00%

0.0% 0.0%

0.0% 0.0%

00'% 0.0%

0.0% 0.0%

0.0% 0.0%

00% 0.0%

02%

0.2",.

01%

0.1%

~ ~ ~ 9 9 0
c ::; 0,

'" '" ::l -, ::l::;: « ::;: -, «

I·· ····SWBT I
I~AJICLECsl

..',. ,', ~........ ....•.. . :

r

·_··-- SWBT I
~AIICLECsl

"

"
"
"

o
9

8

0.0% ...-+'--+--+--.--.--.-_.--4~_4~__l~.....
g
a.
J.i

..., - ;.-.;.;.;.;.; ; ;.•...:.; :.;.... . , -... . :( .
:?:~::;::;;~;~~::~; All CLECs 50 dB Loop SWBT :~ 1.2% ..-- -.

):::{::,::,~:~::~~:;~,~,:II c~~uO:S41 : ~i~:o ;'3~i~~;% ~3~1~:;% z-val:e
oo

II: 10%

~:~:~ I~ :~ ~ ~.~~ ~.~~ 000:: 0.8%

Dec-OO .'.':,,: 18 0 0.0% 08% :~~ :!:.. 0.6%
Jan·Ol ~: 19 0 00% 10% -0.43 i
Feb-01 31 0 0.0% 01% -Q 20 ,:.

Mar·Ol 19 0 00% 11% -046 r~; 04%

Apr.01 2 0 00% 0.0% 000 ~:: 0.2%
May-Ol 12 0 0.0% 0.2% -0.17 f:
Jun-Ol 3 0 0.0% 0.3% -0.10 :::

Jul·Ol 0 0 nJa 0 0% nJa :':
:::

Aug-01 0 0 nJa 0.0% nia :i

F:_··SWBT I
I~AIICLECsl

"

:'

0.0%
0 0 0 0 0 0 0 i 0 0 90 0 0 'Z '%a. i; ::- .6 :ij ~ <: '3 01.. 0 .. '" .. '" ::l "rtJ a z 0 -, u.. ::;: « ::;: -, -, «

Il~:~~:~i::!::~;i:i:li··· ,~::.~~~~~ BR,·L;;~"·····"·:~~···"·"···"·········""'··i':··'~·~:. r------..-..-..-..-..-..-..-..-..-. ._.._ _ _.._.._ _.._...., ,." ,",.

': 63 - 04 { No. of # Missed % Missed % Missed Z-Value

::":::l,::":":",,,:,,,,,;:::i:l; CIrcUIts 5 "30 Dayso "30 D~~:,. "30 D~~% 000 ::, 2.0%

Oct·OO :: 10 0 0.0% 00% 000 ,:,

~:~:: i: 1~ ~ ~.~~ ~.~~ ~.~~ II: 1.5%

Jan-01 :; 14 0 00% 0.7% 032 :.:

Feb-Ol ; 11 0 00% 0.9% :032 \:: 1.0%

Mar·Ol ; 10 0 0.0% 0.0% 000 ::

Apr-01 :: 4 0 0.0% 1.3% -0
0

.2
00
3 ::::.,:.: 05%

May-Ol ~: 7 0 00% 00%

Jun-Q1 ~i 9 0 00% 0,0% 0.00 ::

Jul-Ol i: 8 0 00% 0.0% 000 t
Aug-Ol :: 20 0 0.0'% 1.0% -0 44 ~~:

WD Reply Attachment C - 165



Pl;RFORMANCl; MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days

2.50% r-----------------------,

........::

,-

200%

0.50%

0.00%
0 0 0 0 ;; ;; ;; ;; ;; ;; ;;; ;;0 9 0 0
a. u :> b c r, "- ~ >. c :; c.
'" 0 '" .. '"

.. c. .. => =>
(f) 0 Z 0 -, u. ::< <{ ::< -, -,

<{

1.00%

150%

. . .

:::~:~:;~;~;:~;::\l All CLECs ISDN BRI Port SWBT :~

I-~"~=l ~:"~ 0 ::~~o ~;;;'~. ~,~'::. '.v"'"'..1
Oct-OO ~: 0 0 nla 0.0% nla m
Nov-00 :; 0 ° nla 08% n/a ~::
Dec-00 :: ° ° nla 2.2% n/a m
Jan-Ol ~: 0 0 n/a °7% n/a :~
Feb-Ol :: 0 0 n/a 09% n/a .:

Mar-Ol :: 0 0 nla 00% nla ::

Apr-01 '; 0 0 n/a 1.3% n/a :':

May-ol 0 0 n/a 0 0% n/a m

Jun-Ol :: 0 0 nla 00% n/a ;::

Jul-Ol :: DOnia 00% n/a :::
. Aug-Ol :: 0 0 nla 10% n/a .:

;:L:·:::iI~:~:::Sifi)::[:::·:· :::: ·:.::::.:.:.:?1:::::::.:: ::::. ::.:::.:':: ·:?l.:::: .::: ::.: ::::::::::i.~:[:::::':':.:':':: :~fI%:[:::~:::::::]::::::·::t::::::::;::... . .

I
······SWBT I
___All CLECs I

30%

2.5%

4.0% .,--------------------.,

2.0%

1,0%

1,5%

'~, : ..::.~~~;j:~~:,;,~~j::.~l--C7~,...~c-u...,'::--..,...-:"'37~,,;iSS;.;;D;..::-:S....,.-::'~O,...3,...~,..i~-:-~-:s.... ~3~i~:~ ::: 35%

I;:r~="'s"e;;;:;pi;;;-o;;;;,o"i':'::~-.:::::.=::.4-0+..:....::::..:::::r::.0+.;...::::..::::0:!.0~%+..:....:~::.::.!nI::::....al----n-l:-1a~:=

Oct-OO :; 51 00 00·.00:1oy, 00% 0
0

.. 0
00

0 :::..:.:~,..
Nov-oO ~: 70 0 0%

Dec-OO :: 50 1 2 0% nla nla ;';
Jan-Dl " 43 0 00% n/a n/a ~!~
Feb-Ol 56 2 3.6% n/a n/a ;;

Mar-Ol 46 1 2.2% nla nla :::

Apr-Ol :! 68 0 00% nla n/a :~
May-01 79 0 0.0% 00% 000 ;;: 05%

:."
Jun-Ol 81 0 0.0% nla nla ::
Jul-Ol 100 0 00% 00% OOO:~ 0.0% ....- ...- .....-+--<~-+--+-............ ~_4>-_4- .....

~ g ~ 8 8 ~ ~ ~ ~ 0 6 ~ E
n:lms:::::::::;Al:iU~9~-0j;:1:1 ~::::m:z:::::i6::::5$m:z::::z:::::::0~:z::::z::::::ti0l:i.oZ:'A~o~:z::::z:::mnlZ:a~moooomn/ma ~~~ 6. 0 > 0 C: ~ ::ij ~ ~ § ~ a
1:r::.!.~:¥.i:::f.~~If:r::.:::::::::.:!.~9::[::::.:;:.::::::~l:::::.::·::::~:~~r::.:;:·: :'?.~~.{l:l~jl:::j:Il:i.~lililiHt :. ~ : ~ ~ ~ ~..................::< -, : ··.· · ·._·..w·

r

······ SWBT I
___All CLECs I

....... ,... .., , .
[:?~i~~:~~:~::~~i~'1:· All CLg~sl Dedicated Transpo:WBT );

:. ., "'!"'::~". 10900,.00o.~• .,...-------------------..,
;I:;i:::(:,'~:~~;j:~~:,':;::,:,:t c~~u~~ : ~i~::s ~3~i~:~ :103~'~:~ Z-Value "

Sep-OO :' 10 0 0,0% n/a nla ~; 800%

Oct·OO i 0 0 nla 0.0% n/a ':,. .. 700%
Nov-OO .j: 4 0 00% 00% 000 ;:
Dec-DO :' 3 0 00% nla n/a :i. 60.0%

:'. 50.0%
Jan-Ol 2 0 0.0% nla nn1laa ::,,;.::,=':,,:

Feb-Ol 3 0 0.0% n/a 400%

Mar-01 0 ° n/a nla n/a ;: 30,0%

Apr-Ol 0 0 n/a n/a n/a ~i 20.0%

~:~;: ~ ~ z: O~~ z: ,.: 1~~:~ .....-<._~~_4- ...- ...- ....- ......,.__4._....- ...
Jul-Ol 0 n/a 0.0% n/a [j: :5 8 9 8

0

, 0 0;; 0 9 9 (;
.' Aug-01 :~ 0 0 n/a n/a n/a :! Q. t> > a> ~ ~ ~ ~ ~ ..2 "3 OJ

j:r:::·:::IiE:·:i~~!I~.:.:·::::::·::·:.··::§::r:'''::·:::·::.·::::.·::§I::·::···:.:·:::::::.:§EC::::·:::::··:::·:::§:?~*r.l:!:m~!ti.jll!i:l:mll:::., , ,., , , :.,..,..:~..,.,.".~ ~, "..= ,: ~ , ::..,.:.,.,.~.,.,' ..,.:.,.,.,.,.,:".,.,.,.:,.,.,.:.,.,.:.,.,: , ,., : ,.,.".,.,.,., ::
................................. . .

!:;n~;~i;~~;~::~~~i:~: AIiCLECs ISDN -PRI SWBT 1.8% .,... -,

:~ 63· 08 I:~ No. of # Missed % MIssed % Missed Z-Value ;'. 1.6%

::::.::::::'/::;::::;;';;~~~:::; ...::.: CircUits 0 > 30 Dayso > 30 Da:;a > 30 D~.~% nla :i, 14%
.:.

Oct-OO :: 48 ° 0.0% 0,0% 000;' 1.2%

D
NOeVc-.OoOo .~.:,~..., 2

0
3 0

0
00% 0 0% 0 00 :::

n/a 1.6% nla ::: 1.0%

Jan-Ol 0 0 n/a 00% nla:! 0.8%

Feb-Ol DOnia 00% n/a :ii 0.6%
Mar-Ol 0 0 n/a 0.0% nla ,;
Apr-Ol :' 0 0 nla 0.0% nla ~:. 0.4%

May-01 :: 0 0 nla 0.0% nla :r: 0.2%
Jun-ol :: 0 ° n/a 0.0% n/a ~:;

Jut-Ol '. ° 0 n/a 00% n/a l 0.0% 0 0;;

Aug-01 i1 0 Q n1a 0.0% nfa ~j; 6. 2 ~ ~ ~ iJ ~ ez ~ ~ ~ ~

;it::> ~.~:~. Yi~;:~l ::.:::::::": ·:.::7I::r::· .:.:.:: ::.:::.:::::::·:IT. ::.::: ::::::::·?::f.~l :::.:':' .:::·:::~z.::~:F~~~:~~!~:~~!~fJfi:m;::t : ~ ~ ~.., ~ : ~ ~ ~ = ~ ~ :
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Percent SWBT Caused Missed Due Dates> 30 Days

1.4% .-------------------------,

1.2%

12%

0.0%
10%

00% 08%

Feb-01

13%

0.0%
06%

04%

0.2%

0.0% +--+--.....-+--+--.....-+--+--+--+--...--+
o
.6
'"LL

o
o
~
Z

o

'"

00%

0.0%

0.0%

0.0%

00%

Mar-Ol

Apr-01

May-01 ::

Jun-01

Jul-Ol

'.
'.

04%

!jfflmmfHlftN{" 'DSL': 'Li~~ sh~;i~;;""" } ~. ~~ ..
:: Measurement I:: All CLECs ASI ..--------------------..,

\.:. ·.::~~~:::;~:;:~::.:::::.'::~i: ~~u~~ : ~~::s :103~'~::~ ~3~i~:~ Z-Value

t···· . Sep-OO ~: DOnia 0.1% n/a i:: 04%

Oct-DO ( 2 0 00% 0.0% O.DO [:. 03%

Nov-OO :: 2 0 0.0% 03% -007 :::

~:~~~ ~ ~ ~~: ~~: :~n'~/8a 1.1.:.: ::

Feb-01 DOnia 04% 0.2%
Mar-01 0 0 nia 0.1% n/a ~:

~~~~: ~ ~ ~: ~E ~;: 1
1
\ :::

Jul-01 0 0 n/a 00% n/a if 0.0% ....- .....- .....-<.....~._~~......_4-.....- .....- .....- ...

: Aug-01 DOnia 0.0% n/a \~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~

~J: ::.:;>:~.~.. f~~i~lr::::::' ,:. ::.::II:::::::::: ::::.: :.:::.?J:::: ·:::::·::::e::~5.l·:. , 0"1 ~I:I;:;I!1.i::l~i::::fi:ii:::!i!:i!rL : w~ ~ ~.........•.•= ~ ~ ~ = = : .

lo----oSWBT I
I AIICLECs!

0°

'.
"

............ -..... . ,.. . .

:?~iJMmmnJ:r:( Analog Trunk Port ::'

:: Measurement l:: All CLECs SWBT I: 1.2%

if':::;;::::::;~~::;~0:::1c:~t::-_::~DO:i::::~: ...:.1 c~~u~ 0 : 3~1~:~0 ~3~i~:~a ~3~i~~oa..~0:~ z-value
nla

~~ 1.0%

o ~. ~l on
Nov-DO i DOnia 0.1 % nla ~:
Dec-OO i~ 0 0 nla 0.8% nla:: 0.6%

Jan-01 0 0 n/a 10% n/a f~~

Feb-01 DOnia 01% nnllaa .J:.:..: 04%
Mar-Ol :: DOnia 11%

Apr-D1 :: DOnia 0.0% nnllaa ;~.i: 0.2%
May-01 i: 0 0 nla 0.2%

Jun-01 :: DOnia 03% nla i:
Jul-Ol DOnia 0.0% nla if 00% o...-..,.-....-<o.....~.-~.-~.-~~......>-......- ....- ...

~ 0 ~ q q q a ~ 9 9 9 ~ 0
.: Aug-01 :: DOnia 00% nla ::. 6." > " co .6 :v li iO co :> :

]::.::Ir~~;:I~;~;lir:::::::::·:··:.··::·.·:::::fC:··:··::::::·:·:.·:.·:···~··I·:····::··.:·::::~I.~.[:.::··:: :::::·:?>EI!iJ:!::i:@~iiii~::i:::::i:i: ,.,."., ,~,., .. ;~;., :~.,..:.,.,~;.,..".;.~."." ~, , ~, ;.:.,.,.:: ,.:.:.~.:., :.~.,.,.:.:.:.::., : , :.,.:.:.:.,.:.:.: : ,." :.'.m:.:..:

;.

I
--o-ooSWBT I
---All CLECs I
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days
... . "... . .

1.2% ,-------------------,

I------SWBT I
I-+-All CLECs I

."
:

.........•..•••..•........•.•.', " .....•..- .

"
"

o
1:.
Q)
u.

7000%

8000%

90.00%

60.00%

1.0%

0.8%

06%

0.4%

0.0%
0 0 0 0 0 0 00 0 q 0

~
9Q. 1'; > " C 1:. ~ >-

Q) 0 Q)
~

Q) ..
UJ 0 Z 0 u. ::;; 4: ::;;

0.2%

Z-Value

:1
.;.:.;.;.:.:.:.:.:.:.:.:.:.:.:.;.:;:.:.;.:.:.:.:.:.;.. .. .................... ... ..... .. ........ .. ............. ... . "'\~[" .. . .
::f::::'¥'~q;:~'"'~""~,"~~",::,"~",;:",;~,:,;l:~;I'!,!~J--------;A"'II-;C::-;L-::E"'C::-s--,D~ark:::...:.F~lb~e~r"'--:::SW=B::-:T".-...----·H 100.00% , ---,

. 63 - 14 ( No. of # Missed % Missed % Missed

k:;:::;';v::,;:\;~::':'I. Circuits ~ > 30 Days~ > 30 DaY~: > 30 Da~:

Nov-OO 0 0 n/a nla

Dec-OO 0 0 n/a n/a n/a I: 5000%
Jao-Q1 0 0 nla n/a n/a :,

Feb-01 ;. 0 0 nla nla nla ;:. 4000%

Mar-01 :, 0 0 nla n/a nla:; 30.00%

Apr-01 :f 0 0 n/a n/a nln/a
a

::,.::.::,,:; 20.00%
May-01 :: 0 0 n/a n/a 10.00%

Jun-01 :: 0 0 n/a n/a nla ;.:'.,
000% ...- .....-.--+--+---l........--+--....-._-+--..

Jul-01 11 0 0 nfa nfa n/a ~: 8 g 8: g 0
. Aug-Ol i 0 0 n/a o/a nla i Q. 13 ~ ~ c

::I·:·::}iE::f.~~~I1if:.::::::::·.: .. ::.~·I':'::::::':::::::::::::.§]:::.::'::· .. ::.~~l::·:.:.:·::::::::~/~.~~:i[!!;!:!j:j: ifii:::::::!!:!:;:!.. : ~ ~ ~ =.
~m~:!:~!:!:~;wt:r . ··~·I· ~L~·~~· ·A~·~i~;·Li~~ p'~rt'" ~~~~.. .. ..·····r
'. 63 - 15 ;, No. of # Missed % MIssed % Missed Z-Value l),

I~ C'""~: >~: >~o.?~ >~; :1
Nov-OO :' 0 0 o/a 01% o/a ;:

~::~~ ii ~ ~ O~~ ~.~~ -O~~ :;:

~:~~: ! 1~ ~ O~: ~.:~ -O~~~ ;i
Apr-01 :: 0 0 n/a 0.0% nla :1:

May-Ol 0 0 n/a 0.2"", n/a ::

Jun-01 0 0 o/a 0.3% nlnla
a

::.::.~:.:
Jul-01 :: 0 0 n/a 0.0%

.' Aug-Q1 .: 0 0 o/a 0.0% nla ':

:)j":' ·;·;-M:~··T·O;l:i.:::.r·:· .::.:.:.. '1"r:i':~:" :: ,'. '~":'I' ·:·:·:·:~·:::::·:·:··O:·O~2"I~·:··· : :.: :~:·3%1.·i:.:~.:~~.:: ..:~.:I::.H.::.:::t.fi."i:!.:;.::.i..i..;::.': ..........:..~ :..;..: :.:.; :.,:..:::.,: ; , """''''''''''''''''.'''''."",.'''''''''''.'''''''''''''.' , ,., ,.,.,.,.,.,.,.,.,.,.,.,.,.,., ,., ,..,., ,.,.,.,.,.,.
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~ ~ ~ ~
~••••.••••. w •.••••••••••.•....•••••••••••..: ..••••••.•..••.•••••••.•.••••••••••••, ..::

o
.0
'"LL

30.0%

20.0%

10.0%

0.0% -\--1---+--+---+---__-_-+--__- .....

90.0"h>

80.0%

70.0%

600%

500%

40.0%nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o

o
o
o
o
o
o
o

Feb-01

Mar-01

Apr-01

May-Oj

Jun-01

Jul-01

~
~~r.~~~.t SWBT Caused Missed Due Dates> 30 Days

Broadband DSL - No Lone Sharing
Measurement -------'"""7AJ=:.j-=C"'L-=E'=C=:.s"-;..;.;;.=-'-=-T'''--A'"'S'''I---I:

63 - 16 t,:1 No. of # MIssed % Missed % Missed 1000% .,.------------------------,

Crrcults > 30 Days > 30 Days > 30 Days

W 0.9%::

Z-Value \~ 0.8%
::
::
:: 0.7%:::
~]

06%:::

Broadband DSL - Lone Sharing
AIiCLECs ASI
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

............ .. ........ ... . ..... .................. .. .. . ...........

05%

,-

0.1%

l00.O"h> -r--------------------,

...........,
90,0%

800%

700%

Jul-01 o o nla

600%

500%

40,0%

30.0%

20.0%

10.0%

0.0% -I--+---+---+---+--+--+--+-~-~--4~--+
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%)

.;

...;:

.........~
............•.••.•,.... ., .....• ,' , ~

1······SW8T !

I-+--AJlCLECs!

..........

2.0%

05%

1.0%

40%

00%
0 0 0 0 ;; ;; ;; ;; ;;

~
0 0 0 0 <;> <;>
6. t; >- u C .6 '- ii >- <: '3
'" 0 '" !!l '" '" ttl ::l ::l
rJ) 0 Z 0 u.. ::E -< ::!: -, -,

-<

45% ,--------------------,

15% .....-'-'__

2.5%

2.0%

3.0%

35%

Z-Value
t:J Measurement : All CLECs SWBT
~~l 65 - 02 . No of # Trouble Trouble Trouble
t::,:!:::::::',:,:,:::;:;::,:::':',,:',::::,:,:~ Corcuits Reports Report Rate Rep<>rt Rate

: Sep-OO : 659 5 08% 04% 148

Oct-OO: 706 15 21% 0.5% 625

Nov-DO i 744 4 0.5% 03% 1.14

Dec-OO: 744 5 0.7% 0.3% 1.84

Jan-Ol : 776 7 09% 0.5% 1.62

Feb-01: 805 14 1.7% 04% 5.44; 1.5%

Mar-01 772 9 1.2% 04% 338 i
Apr-01 769 3 04% 03% 021:: 10%

May-01 767 5 07% 04% 1.35;: 0.5%

Jun-01 702 7 1.0% 0.4% 2.49 :
Jul-01 ' 662 26 3.9% 0.4% 13.76 ') 0.0% +--+--of--o-+--+--+----i--+--+--+--t---l

:r:.:::.§:~;".{~~lll::::::::·.:~:ij::::I:.. ::·::··:::r:?;·l:::·: ::'::;:':;:[::':':::':::~::;;)!:::*::::ii:;:i:i:i:Ii:ii::i::~:1:::ill !. ~ ~ ~ ~ ~ ~ !'.' .! ~ ~ ~..'.' .

!ill'~~~~~!~~::~;;~f No. of ~J~io~~~e~""'~r~~~eL~~P ;,:~: '~-~al~~" .Ii 2'~~"T"-"-"-"-"-"-"-"---"-"-"-'''-''-''-''-''-''-''-''-''-'''-''- ..-..-..-..-..------.

r:::::::::::,::,:,:;::,::,::~~t CI;~~~~6 ReP<>:4 Report ~:: Report ~;~ -6.92 ;:i

Oct-OO; 14.057 202 14% 1 1% 4

2

.2

3

7

4

;~.i"
Nov-OO 14.552 210 1.4% 12%

Dec-OO 14.656 260 1 8% 1.3% 4

3

7

2

5

0

I":,,

Jan-01 14,980 276 18% 1.5%

Feb-01 15195 185 1.2% 1.4% -, 54 i
Mar-01; 15.327 127 08% 11% -310 ::;

Apr-Ol : 15,485 127 08% 1 1% :3
2

.4
8

7
9

;~",j.
May-01 : 15.672 146 09% 12%

Jun-01 '15,876 133 08% 1.2% -428 ,Ii
Jul-01 : 15.889 147 09% 1.3% -385,:,

Aug-01 j 16.119 148 0.9% 13% -370,

.'

....... - ~ - ..

jV

MJffl1fiMiWU·..··· .. ···· ..· .. ··· ,.. ······ ..· ·.. BRi·L~~~· .. ·,·· .. ···· y.
;~l Measurement : All CLECs SWBT i 60%

'::,:}':#~:~::;;:~::;:;I ~~u:;, #R~;~:: Re:~~:~;: ReT:~~:;~: z-valu:
95

)1 5.0%

:: :~ : :: ::~ ::::1 ::
Jan-01 165 1 06% 4.4% -230 ,:

Feb-01 170 3 18% 30% -090.:;:.:
2.0%

Mar-01 178 1 0 SO.. 34% -2.03 ;',

:;:~; : ;:~ ~ ~~:~ ~:~ :;~~ J' 10%

Jun-01 i 191 5 2.6% 4.7% -128 ~.

Jul-01 : 195 2 10% 36% -1.89 ::: 00% ~
. Aug-01 : 208 5 24% 5.5% -1.88 ':' a.

':J::::': §·~~"::!.~F;l:r::·.::·:::: :I~F::r::::::::·::·:: .·:::FI:::::::..:.:; :·~~:f.i::!::!i::::I::;:iii:::::::j:::i~il~l;l:::;i;;ll:I;;:;:;::::;:;:;;:I!))1 ..... ....N ....'~

o
<;>
13o

o
o

~
Z

a
c
"-,

o
-3-,

1-···· ·SW8T I
'-+--AII CLECs I

" ....:
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate ('!o)

.......~~

'!~i

,', , )~

':? ~
"? ;; 9 ;;
0>- C: 6>

'" '" => :;
=>;:;; <: ;:;; ...., ....,
<:

;;
..6
"u.

o
o
b
~

o
o

~
Z

"

o
o

8

0 0 0 ;; ;; ;:; ;:; ~
;; 9 ;;0 0 0

t; :> [, .: .0 L L C: '5 6>
0 0 " '" " '" a. '" => .., ;;f,Z 0 ...., u. ;:;; <: ;:;; ....,

...,.............................. •...............• ...............

400% "
"

500%

000% ...- .....~~-4>-.....--+--+-....-+--+--.....-+
g
~
if)

300%

2.00%

1.00%

200% ,--------------------,

180%

16.0%

14.0%

12.0%

100%

8.0%

6.0%

'4.0%

20.0% -.---------------------,

18.0%

12.0%

16.0%

100%

nfa ~:
nfa :

nfa ::

~;: ::
nfa ::

600% ,--------------------,

nfa ::

.:
n/a ::

nfa '

.:
nfa :,

nfa ::
nla :,

Z-Value

Sep-OO :' a 0 nfa 3 7%

Oct·OO :: a 0 nla 2 9%

Nov-OO ~: a 0 nla 3 5%

Dec-DO :: 0 0 nfa 3 7%

Jan-a 1 :: a a nfa 44%

Feb-Ol :: 0 a nla 3.0%

Mar-O' :, 0 a nfa 34%

Apr-01 ~: 0 0 nfa 35%

May-Ol ;: a 0 nla 3.4%

JJ~~~ :: ~ ~ ~;: :~~
Aug-a' .~ 0 a nfa 5.5%

~~"~~~~~;,;~::;;~~~:,:: i

Sep-OO:' 112 2 1.8% 0.0% 145::

Oct-OO :, 154 5 3.2% 0.8% 1.33 I:
Nov-OO : 141 2 , 4% 0.0% 1.30 :

Dec-OO :' 135 3 2.2% 09% 086 :

Jan-Ol :: '05 3 2.9% 0.9% 1 08 :'

Feb-Ol 110 5 45% 0.0% no::
Mar-Ol i 107 2 19% 0.0% 1.47 :

Apr-Ol 1'1 1 0.9% 1.5% -0.37:'
;:

May-Ol , 90 2 2.2% 1 5% 0.31 ::

Jun-O' :1 84 5 60% 3.1% 0.78 :

Jul-Ol .~ 84 6 71% 44% 0.69 ;

Aug-Ol ~ 79 3 38% 17.6% -2.62 ':

,................. . , .

:n:~;~:~;:~;:~;ri! All CLECs OSl Loop SWBT

65 - 05 ~ No. of # Trouble Trouble Trouble Z-ValuelEI CO": ,.,~: ,.,M;'2 ,.~'~: ::I
Nov-OO i 495 10 2.0% 0.0% 1.55 :

DeC-1l0:: 516 12 2.3% 09% 100 :

Jan-O' :. 549 25 4.6% 09% 180 :'
Feb-Ol :; 597 25 4.2% 0.0% 220 ::

Mar-O' i 627 18 29% 0.0% '82 :,

Apr-Ol :: 682 17 25% 1.5% 049~: 4.0% l A ~ ...~
MaY-1l1,: 740 23 31% 15% 072: 2.0%(~ ,.... ~ ,,-
Jun-Ol .: 799 17 2'% 31% -052:: ,- _ - -'.
Jul-Ol :: 896 32 3.6% 4.4% -0.35 :,,: 0.0% +-=-..:-+-::....,'""''-+--+....;.-+---+:....-t--+--+--+-~

o a goo 0
Aug-Ol ~ 923 43 47% 17.6% -4.39 :, 6. "? ~ 'Z .: ..6

:r:::>~~.~: ~~;!.·J.:r:::::.:;:~~'J: ..:.:: ..:.. :2~f:r: ..:.::::.' f~~L:':" ':i.~:~:.Jifi:::~}:::i:;~:i::::::::':\t : ~ z ~ ~ ~

WWfWfW:~::::::@:t:~:f::r "'isDN'~ 'PRj' .
:: Measurement : All CLECs SWBT 3.5% ,---------------------, !;

1::::(,:;:,'~:~:::~~::~::1i C~~U~~4 #R

T

;:::: Re::~:;: Re::~~~:: z-val~:06 ~Ij 30% II

~JOOa:n~~_:~OOI r.....! 7
7
::

1
~OO ~OO'OO~O~O' ~00.00:Oo1.: ~_-000.• ~':2 i:i:: :1 .•5:.: I

"" ro ~=~~c.I ..:I.::.[....:!
Feb-Ol ; 71 1 1.4% 00% 7.861: /\
Mar-Ol i 71 0 00% 00% -0.11 1.0% '.'

Apr-Ol :: 71 0 0.0% 0.0% -0.14,'.•: :::

May-Ol : 71 0 00% 00% -013 m 0.5% :i...f::
Jun-Ol " 71 0 0.0% 0.0% -012 :::

1:;;;:git,;r::h::::~:~~~O)~JL!~!~,,~,!,~ :!""""J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%)
.........: , .

............•...........::

.........................•...•........•.............:

,- - - _. -SWBT I
I~AIICLECsi

I- .. -.-Benchmarkl

I~AIICLECsl

6.0% ,---------------------,

40%

50%

2.0'%

10%

30%

00%
0 0 0 0 a a 9 a a 9 a0 <;> 0 0 <;>a. "

;. u C .0 :i; a. >. c :; 6>
Q> a 0 Q>

~
.,

::< « '" ~ ..., ~
(/) z 0 u. ::< ..., «

..............-.................
..................... " ....

180%

16.0%

14.0%

12.0%

10.0%

8.0%

60%

4.0%

---
2.0%

00%
. __ ..- • - -z --

0 0 0 0 a a 9 0 ~ a 0 a0

~
0 0

a. ;. u C 1J :0 i;, c '3 6>
Q> 0 Q> '"

., '" " "(/) a z 0 .., u. ::< « ::< ..., ...,
«

........................... ............................

0.6%

05% ,' .
, .

0.4% _ .....

0.3% ......... I~ -_.. -SWBT ;1
~AIICLECs

0.2%

0.1%

0.0%
0 0 0 0 a a a 0 a a 9 a'& 0 0 0

i ;. u C 1J :i; i;, >. § :; 6>
Q> 0 Q> '" Q> ..

~(/) a z 0 ..., u. ~ « ::< .., ...,

ASI
Trouble Trouble Z-Value

Report Rate Report Rate

nla 16.2% nla

nla 4.7% nla

nla 2.8% nla

nla 25% nla

00% 39% -0.40

nla 24% nla

nla 1.3% nla

nla 0.5% nla

nla 07% nla .;

nla 0.5% nla ':

nla 0.3% nla ::

0.5%
.;

nla nla :

Digital Subscriber Line (DSL) - Line Sharing

65 - 08

; Measurement "·}-..,..,._.,-..,...".A;:,II.o;C.o;L"'E"'C"'s.,......,,..-,.-:--l
65 - 09 No of # Trouble

:::::'::::::~:?::::'::::::::::::'::;:::'::::::{ Circuits Reports

.' Sep-QO [ 0 0 n/a 04% nla :[

Oct·OO : 0 0 nla 05% n/a :'

Nov-DO ~ 0 0 nla 0 3% nla :

Dec-OO ; 0 0 n/a 0.3% nla :

Jan-Ol ~ 0 0 n/a 0.5% n/a ::

Feb-Ol 0 0 nla 04% nla .~

Mar-Ol 0 0 n/a 04% n/a !
Apr-Dl 0 0 n/a 0.3% nla ::

May-01 0 0 nla 0.4% n/a .j
Jun-Ol : 0 0 nla 0.4% nla :;

Jul-Ol : 0 0 nla 04% nla i
Aug-Ol : 0 0 n/a 04% nla !

Sep-QO 0 0

Oct-OO 0 0

Nov-OO 0 0

Dec-DO 0 0

Jan-Ol 4 0

Feb-Dl 0 0

Mar-Dl 0 0

Apr-Ol 0 0

May-Ol 0 0

Jun-Ol 0 2

Jut-Ol 0 0

Aug-Ol 0 0

l~trjfjt1~1~~tM&f""""'" A'~~l~g' T~~k' P~rt

: Measurement : All CLECs SWST

:::~:~::;:::;~:~~~:i;:l~::~!~:l'=',:,": c~~u~:s #R~::e Re~~~~:te ReT;~~~:te Z-Value

Measurement : All CLECs In Parity
No of # Trouble (Yes = 0)

n,::;;:;::::;;:;:'::'",:':'",:':'",:'::",:'::;",:::';;:;::::,,::::,,::::'~·:::'l---C~"c::u:.:its:::...+-.:.R:..::e:!p::::o:..::nts=-+:.:.:!::~~~ (No = 2)
Sep-OO : 494 17 2

Oct-DO [ 635 31 2

Nov-DO : 760 33 2

Dec-DO ~ 790 38 2

Jan-Ol : 844 27 2

Feb-Ol 854 27 2

Mar-Ol 846 7 0

Apr-Ol 848 12 0

May-Ol 851 6 0

Jun-Dl 847 10 0

Jul-Dl : 871 14 0

::[:.:::;2,:~:;:f~i.;li:lll::::::::.:::£;:g::l::.:·:·:::::.::>~;:I:::.:::.:·:::::.:.:i~f.:'.l::!ii·I!li·I-;.i::jl:I:1;i~ii!::::1::1::1:i1iI:[~:::::~1:1:i11iii1::::::::i:i:'

.'.05%

0.3%

04%

0.2%

0.1%

nla ;

n/a ::

~;: ::

~: ii

nla :

nla ~:

nla ::
nla .,

;ljm:~~~~~~~~;;~;jF" ···~o.· ~f'" ·s::f~~~~fi~i~::i~~i c~~j,t~t' ·T·;~~~Z·_Value ': ~.~~. 'T"-"-"'-"-"-"-"-'-"-'-"-"'-'-"-"-"-"-"-"-"-''-'"-"-"-"-"-"-"-"-"'-"-"-"-''-"-"-"-"-'••--, -

·i::::::':::::::::::::':;,:,::"~:;::::::::::< Circuits Reponts Report Rate Report Rate

n/a ::

n/a ~:

00%
0 0 0 0 a a a a ~0 "? 0 ?; <;>a. "

;. C 1J :i; lS. c
Q> 0 .,

~
., '" -sen a z 0 u. ::< « ~
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~~C!l!"'~~"'AM"\e~ M~ASU~EMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%,)

!)tt:~~~~~;~~~/r No of ":~~~~~:3'D~~~~:~:dTra7:~~e Z-Value ~ 80% ,------------------..-..-.. - -..-..-...., ·····:··1
,: ....:,:,::::::;::::::~;:~~;:::: Circuils

9
Reports0 Report :~~:, Report ~~~, 0 00;: 7. 0% [[::

Oct-OO j 15 1 6,7% 0.0% 0,26 :i! 6.0% t
Nov-DO: 15 0 00% 0.0% ~.~~ :i: 5.0% ::;r:;: ;: : :: :: ::1 :: :- u; U:::EC>I!
Mar-01 14 0 00% 00% 000 ':: ..

:~:~~ ~~ ~ ~.~~ ~.~~ ~.~~:~ ::: !.I

Jun-D1 : 10 0 00% 0.0% 000 ::: 0 00/. +--+-~""''''-_+-''''-''' __~--If-''''''-_+-'''' :f:::!::.:

Jul-Ol : 10 0 0.0% 00% 000 ::: ., a g a a .

:: Aug-01 ~ 9 0 0.0% 0.0% 0.00 ~~ '& z ~ ~ ~ ~ ~ 9 ~ ~ ~ ~ ;~:

l::::::::~:~:Ee:::f~~iIlI::::::·:::.::::::::fEl::::·:.:::::::::·:::::::Il::::::::::::::::::\}5.I::.:::.:::::·:::·::p.::8~~1;[:::::;:!::;[!:!;:;!i[:'m::i;:llL.. w •.•... ~ 0 ~ ~ ~ : ~ ,.~ ~ ~ -, ~ I:i:

;; ;; ;; 9 9:ij <5. >. c
~'" ::l

~ « ~ -,

~--~:"~~;<,;;~~,:~~~ zv.,:,r,:: -------------------- --------------------
Sep-oo ::i DOnia 00% nfa ! 80.0%

Oct-DO: 0 0 nfa 0.0% nla: 70.0%

Nov-OO i 0 0 nfa 0.0% nJa: 60.0%

Dec-DO: 0 0 nfa 0.0% nfa i 501l"A>
Jan-01 : DOnia 0.0% nfa j
Feb-01 0 0 nfa 0.0% nla .: 40.0%

Mar-01 i 0 0 nfa 0.0% nfa :: 30.0%

Apr-01 : 0 0 nfa 0.0% nJa .: 200%

May-Ol : DOnia 0.1l"A> nfa :: 100%

Jun-D1 : DOnia 0.0% nfa i
Jul-01 , 0 0 nfa 0.1l"A> nfa : 00% a g g ;;

. Aug-01 : 0 0 nJa 0.0% nla :! 'l.c ~ u ~ .0

::(:·:::E:F~:Sfifit::::::::::: .:. ::::II::::::::::::::::: ·.~:r::: ':::':.':: :;';~l:. ::::.:'.:. ·:::8::~~l;~J~ii!i!;!:~[~:~ij:~i::::i::i!! , , : ~ ~ ..~ ~ ~ ',.............J .
06% ,....-------------------.

9
'"::l«

.................................................................:::::

.... -_ ..

".

a
<:
'"-,

g
~o

g
:>
~

$
tio

00% ...-..-...-_+-...- ...-.-~........-_+-...- ..
a
a
Q.

~

iW:;;W:':::'tiH:J\M::'" .. 'A~~I~;; 'Lj~~ p~rt

:~ Measurement ; All CLECs SWBT

~~:; ',:;.:;; ,.::::: ,'::;~ zv.:: :::
Nov-DO: 1 0 00% 03% -0.06

Dec-OO : 1 0 00% 0.3% -D05 03%

Jan-01 i 2 0 0.0% 0.5% -0.10 :

Feb-01 : 19 0 0.0% 0.4% -0.29 ::
Mar-D1 : 19 0 0.0% 0.4% -027: 0.2%

Apr-01 . 19 0 0.0% 03% -D26 ::

MaY-D1: 19 0 00% 0.4% -0.26.: 0.1%

Jun-01 : 19 0 0.1l"/. 04% -0.27::

Jul-01 : 19 0 0.0% 04% -0.27 :!

::r:::::,iI~:;'i~;~!.l'l.: ..::.::.. "i~: I:' ..:.::::':-;:1": :::.~:.: :'-;;;r::::::::.::::·':··:~::~%tl:::~mi:;@:l~i.i;iil:, ...,., .w..
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f'ERFORMANCE MEA:;UREMENT TRACKING

Maintenance. Unbundled Network Elements (UNE)

August 2001

Arkansas

Trouble Report Rate (%)

Feb-01

Mar-Ol

Apr-01

May-Ol

Jun-01

Jul·Ol

o
o
o
o
o
o

Broadband DSL - No Line Shanng

o
o
o
o
o
o

In Parity
(Yes = 0)
(No = 2)

nla

nla

nla

nla

nla

nla

3.5% -r---------------------,

3.0% •••••••••••••••••••••••••••••••• - ••••• _••..

2.5%

20%

15%

10%

05%

o0% +--+--+--+--t----<.............---+-...-+-~~-.
o
.6
'"u..

......................................................................." ,.................... . :.

:(~t:tjj}/f:1Hlf:ttmr""""""""" ..8~~~di~~nd OSl'~'L'j~~ 'Sh~~;~~'" .
60% ,---------------------,

5.0%
"
"

40%

Feb-Ol DOnia 5 6% nla ~.

Mar-01 0 0 nla 27% nla !
Apr-01 0 0 nla 1.8% nla ::

May-Ol 0 0 nla 4.8% nla t
Jun-01 : 0 0 nla 25% nla i'
Jul-01 : 0 0 nla 2.2% nla :.

.: Aug-Ol : DOnia 16% nla :

3.0%

20%

10%

0.0% +--+-~--+--+-+--......~~......--+-...- ..
<;; 0 0 <;> ~a. >- C:

~'" ;:> ;:>
<{ ~

.., <{

1-- ... ·SWBT I
l.=:+--All CLECs I

...•.........................................•.•.•.' -:
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FERFORMAN<;;I;; MI;;ASUREMENT TRACKING

Maintenance. Unbundled Network Elements (UNE)

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

August 2001

Arkansas

651 - 01 . No of # Trouble Trouble Trouble
CircUIts Reports Report Rate Report Rate

Z-Value

3.0% ,----------------------,

2.5%

2.0%

o
.6
'""-

--'

I----·-SWBT I
I-+--AII CLECs!

Measurement All CLECs SWBT ' 40% ,--------------------,
651 - 02 I'j No of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3 5%

30%

25%

Dec-DO ;

Jan-01 :

Feb-01 :

Mar-Q1 i
Apr-Ol ,

May-Ol :

Jun-Dl '

Jul-Ol '

. Aug-01 ;

744

776

805

772

769

767

702

662

668

4

6

12

7

3
4

7

25

8

0.54%

0.77%

149%

091%

039%

052%

1.00%

3.78%

120%

027%

0.42%

0.37%

033%

030%

030%

0.40%

0.34%

0.28%

1.36

1.51

512

271

046

112

249

1408 ,~

431 "

2.0%

15%

1.0%

0.5% . ................. _...

0 ;; ;; ;;; ;; Ci
~

;;; ;;0
{, .= .6 :;; i >.

~
b.

'" ~ .. IV :J.0 u.. ::;; « ::;; -,

........................f:

l,i.'riJf.~i".'::~":'::~~:;~~~~:"!?!~·:~.i~f';I~~II'ji,:'t'.-._.·::=~=~~~A;II~~~·L~·E:;:·.;.~~:~··=· .~.·..;·,...·B~·R~i~L::::.·_~~5·~r-·'---;:S~W~B~T;:-'".r".. _."-"-''-''-'"-''-'-''-'','j:::':r
l
"~'O~',---'-"-"._.'-'._.._-._ _.._. _.._.._.-__.._.._.._..__.._.._.-._-._.._.-__.._..--, .

I:'r:::::"'\...:::'~"':~"'i:"'<"'j:?""'~"":i~"'::;:,:::!!t-C.:.N_'~c.:.u.:.~~;.:..;..+-#_RT.:.:p'-o~.:.~.:.le-+.:.R.:.e:'-r~_~_bR_I:.:.t.:..et-R_e....:Tp.:.r~.:..~:..:.~.:..I:.:.te+_Z_-_V_a_lu_e_;:;: :~~

'.,

0 Ci ;; ;; Ci'Z <;> <;>
c .0 ~ is. >. c.. .. .. IV '"0 -, u.. ::;; « ::;; -,

.. '........,..'.............................•...•.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

Z-Value

50% -r--------------------...,
4.5%

4.0%

3.5%

~ 3~

Dec-DO :: 0 0 nfa 321 % nfa:: 2.5%
Jan-01 . 0 0 nfa 352% nfa .:

Feb-DIDO nfa 2.34% nla: 20%

Mar-ol DOnia 262% nla: 1.5%

Apr-Ol :: DOnia 280% nla i. 1.0%

~:~:~~ :. ~ ~ ~;: ~:~:~ ~: I: 0.5%

Jul-Ol ': 0 0 nfa 2.70% nfa:\ 0.0% +--I----+--+--+--+---....--....--<l~-.--+-..
Aug~01 'j 0 0 n/a 4,62% n/a :~ 8 ~ ~ 9 ~ Ci ~ ~ ~

:t··.;·;~i.::S;in::::::·:·:·:·:::::::§I:·:::::.:.:::·:·:·:.:,:·:·:·([·::::::::::::::·:::::~e.li\:iiHii;j::::\:::::::::;f:jt~M;jiliiM:l:f:::;;;~........... , ~ ~.. ~ ~ !t ~ =; -, ~

12,0%

10.0%

14.0% r--------------------,
...................................................................

:j~j
~~~~

Z-Value

a ~
;; 9 ;;

~ C: '3 0,

'" '" -, '"<{ ~ -, <{

....~

Dec-oo:\ 516 11 213% 085% °
1

..9

45

1 .::..: 8.0%
Jan-01 : 549 19 3.46% 088% _

Feb-Ol :: 597 16 268% 000% 1.76:: 60%

Mar-Ol : 627 11 1.75% 0.00% 143.: 4.0%

Apr-Ol : 682 13 191 % 1.52% 022 :!
May-Ol \ 740 16 2.16% 1.52% 0.35:: 2.0%

Jun-01 : 799 11 138% 3 13% -1.10 'j
Jul-Ol :: 896 18 201% 4.41% -129: 0 0% ~-~--+--o+---1--""""-+--+--+---II---+---1

:: Aug-Ol :: 923 26 282% 1324% -4.41 :: ~ ~ ~ ~

iC:·::::i~.~.~·· !~;!:n' :::: ·:~:~~~I.:::::::::. ::,:. '::1 i..L:[::·· ': .• ~:;~~~.C:::.:::: .. ::~:~Ff:!):)l::::::l:::\:\l::j:i:j:il:::ii:::ii ,. . ~.. -, u. ~
············· ..1········,······· .. ····· .. · - - , .
~r~~\~\~~l~t~Jt?t.?:J~;~~\ DS1 Dedicated Transport ji' .. ';::
:: Measurement l: All CLECs SWBT 140% r--------------------, t
:. 65.1 - 06 l! No. of # Trouble Trouble Trouble Z-Value :;:
,:::::::::::::i:~:::{:::::::::r:i::M::: Circuits Reports Report Rate Report Rate 12.0%

10,0%

40%

20%

6.0%

~r0.0% +--r--+--+--+-....,--+-;....;:..-+---II---+-~

8.0%

...., Jl
0

~
;; ;; ;;

~
;; C;i ;;0

<:, 1::. "- i;. C: '3 0,..
~ .. '" '" '" .., .ia u. ~ <{ ~ -,

l:ji:fr::":~i'"~:;;;;:~c.;;;:::~"'::;~""*~;;;;iec.;;;:::~~:~'t::f;::r..I-..:~~:~·:.._·-,·_·,..~·~~·;I,..,·,;;~"'·;;;·L·~~~~,...·.:.s-·r-'_..:..I:.:S_..:.:D_·.:.·N.,..·:..·:-·~~·P...:·-lR~·i_.. ·-:·~:::'·~,..,·"'B~.,.._.._..r.. _·.._.._·_.._.._.. ·_.._..-f...l 2·~~:·'T.. _· "_"_"_'''_''_''_''_''_'''_'_''_''_'''_''_''_''_''_'''_''_''_''_''_''_''._.._.._.._..__.._.._.._.. _.., ~

·::,·:l::::::::::::~~::;:::;::~:~:::::::::::.:i c~~u~s #R~~~:e ReT;:~~:te ReT;:~~:le Z-Value ::: .:.

I:: I
Dec-DO 71 0 000% 001% -0.09 J: I .

~:~:~~ ;~ ~ ~.~~~ ~.~~~ -~~~ ::1 1.0% I~:~:ECS ....:·:ii:~::.....:i.:.,.::.:

Mar-Ol 71 0 000% 0.02% -0.11 :::

Apr-Ol 71 0 000% 003% -0,14:1 05%

~J:~~~; ;~ ~ ~.~~~ ~~r~ ;E~ .1· 0.0% ~
:: Aug-Ol : 95 0 0.00% 001% -011 ~: ~ ~ ~..' ~ i 9 ;; 0 ;; 1:
: ,. .'. ~ co co ~ ~ ~ ~ ~ j~

::I.:..l:~H;,:::r.~~IJ![::·:.::: ~i]:::.:::.:':':::::.:':::::::f:t.::::::::::Ie~~I:··:·:::.·::·:::I8Bji.:@i.i.i::;:i.::::i.:;:I;;:i.\;1 , ~ = ~ ~ '0"••••••••••••••••••••• ' :::
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~~l!\.I"OR.MANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Measurement All CLECs ::::t:mt:t:::/H In Panty 3.5% .,---------------------,
65.1 - 08 I:l No. of # Trouble Trouble ;:::::;:::::;;;:::;:;:;:;:;:;:::;:;:;: (Yes = 0)~

Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)

Digital Subscriber Lone (DSL) - No Line Sharing

3.0%

25%

0.0% +--t---+--t--+--+---If----+--t--+--+---+

Dec-OO

Jan-Ot

Feb-Ot

Mar-01

Apr-Ot

May-01

Jun-Ol

Jul-Ot

790

844

854

846

848

851

847

871

22

16

20

4

10

6

8

t1

o
o
o
o
o
o
o
o

2.0%

1.5%

1.0%

0.5%

a
c':
'"--,

a
c':
::l--,

, kj•- - - - - - Benchmark

I---+--All CLECs

: Measurement : All CLECs ASI
:j 65 1 - 09 : No. of # Trouble Trouble Trouble
\;:;;:;;:m:::::;:::;,;m::::;:::::,:i Circuits Reports Report Rate Report Rate

Z-Value
0.7% .,----------------------,

0.6%

0.5% -"

.j Measurement j
: 65.t -10 No. of
;:::::~;:::::':::)::~;;':::W,,::::::: Circuits

n/a

-0.t6 03%
nta

n/a 0.2%
nla :.

nta : 0.1%
.:

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports Report Rate Report Rate

1

--' - - -SWBT I
_AIICLECs!'.

0 ;; 0 9 9 ~ 0 9 00
0 c': .0 :;; a. c': :; 0.
Q) .!ll Q) .. ::l ::l

0 U. ::;; <t: ::;; --, --,
<t:

.................. , .....

04%

00% +--+---<f---4-.....--+--...- .....---4~....--+--..

0.5% r---------------------,
04%

0.4%

.....;: .

nta 'j

nla:

n/a ::

06t%

0.64%

0.51%

0.49%

0.32%

036%

0.26%

019%

0.25%

nta

nta

nla

nta

nla

nla

000%

n/a

nla

Analog Trunk Port

o
o
o
o
o
o
o
o
o

o
4

o
o
o
o
o
o
o

Dec-OO

Jan-01 :

Feb-Ol :

Mar-01 :

Apr-Ot:

May-Ot :

Jun-Ot :

Jul-Ot :

Aug-Ol :

0.3%

9
:;
--,

o
c':
::l--,

;;
c':..--,

Dec-OO : 0 0 nta 0.27% nla 0.3%

Jan-01 : 0 0 nta 042% nta 02%

Feb-01 0 0 nta 0.37% nta 0.2%

Mar-01 0 0 nta 033% nnltaa :;:.
Apr-Ql 0 0 nta 0.30% O.t%

May-01 0 0 nla 030% nla:: 0.1%

Jun-01 : 0 0 nla 040% n/a ::
. .: 0.0% +--t---+-....--+--+--.....---<4~........--_+-....-.

Jul-Ol ; 0 0 nta 034% nta " :5
: Aug-Ot : 0 0 nla 0.28% nta : 0

::, :.:..;:;:~~ !~~Itr::::::::(·· ::':8::1:':.:: ·:·:":"::::·:::rc:··.:.::::·::::":'~~~:r' j'Ffa I~~;~~:ii~i~i:);;;::;ii::!:'::i;) ." '" t3
Subtending Digital Direct Combination Trunks

05% T"-------------------,
.: 65.1 - 11 ; No. of
?:§:?:;::.:;:~.:~:r:::::.::::::::::.:::;~ Circuits

All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

Z-Value
04%

04%
'.

.'

03%

I------SWBT

i---+--All CLECs

9
'3--,

9
c:
::l--,

o
.0
Q)
u.

.................................................................................... , , :

o
c':
'"-,

o.t%

02'%

03%

0.2%

01%

Dec-OO i 0 0 n/a 0.27% n/a ::

Jan-01 : 0 0 n/a 0.42% n/a :

Feb-Ot : 0 0 nta 037% nla ;

Mar-Ol j 0 0 nla 0.33% nta .j
Apr-Ot : 0 0 nla 030% nta :i
May-Ot : 0 0 nta 030% nla :

Jun-Q1 j. 0 0 nla 040% n/a ';
0.0% +--f---+-.....-+---<.............___+--+--.....---<4t-....

Jul-Ol : 0 0 n/a 0.34% nla :j g
Aug-Ot j 0 0 nta 0.28% nta : 0
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